OJEDINELY PRISTUP A FIRST CLASS SLUZBY
- RECJE 0 POSTELICH

Pozadovat nadstandardni a mimoradné kvalitni vyrobek jiz ddavno neni jediné prani
ndrocného zdakaznika. Dnes ocekavame, Ze prodejce odhadne spravné nase prani
a ndakupni chovani, pochopi a dokonale splni i ty nejndarocnéjsi poZadavky. A je idedlni,
pokud k tomu vytvori i pridanou hodnotu, kterou nds, své zakazniky, prekvapi a potési.

A UNIQUE APPROACH AND FIRST CLASS SERVICES
— THE SUBJECT OF THE MATTER IS BEDS.

10 have a product that is both beyond the standard, and exceptional in quality, has long
surpassed the list of requirements from a demanding customer. Today, we expect that
sales associates can correctly figure out our preferences, and that they can tackle even the
most demanding requests to make dreams come true. ldeally, they can create this with
a quality that delightfully surprises clients.
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ento trend se promita nejen do svétové

mody, prodeje drahych aut, luxusnich

hodinek ¢i dovolenych. Do segmentu

Iuxusniho nabytku ho zavedla némecka
znacka Bedeur - vyrobce pfirodnich
kontinentalnich posteli, ktera jako jedina na
trhu doplnila cely sviij koncept o unikatni
sluzby First Class. V nich se odrazi to, jak
vnimaji své zakazniky a jak jsou pripraveni
poskytnout jim jesté kvalitnéjsi servis, nez
jaky zakaznici Cekaji.

Prodejem péce nekonci

Jako prvni znacka v segmentu prémiového
nabytku jsme zavedli novy koncept

a uplatnili naSi filozofii, Ze prodejem postele
to u nas nekonc¢i. Zakaznikovi spolu s posteli
vénujeme automaticky i balicek First

Class sluzeb, v jehoZ ramci se mu o postel
starame i béhem dalSich let. Na trhu neni
Zadna jina firma, ktera by poskytovala tak
velkou skalu a typ nadstandardnich sluzeb,
aktivn€ pristupovala k potfebam zakaznikl
a umoznila jim v ramci stejné ceny
neomezenou individualizaci vyrobku.

Spanek na zkousku

V zavislosti na modelu postele tvofi balicek
10-25 individualnich sluzeb, které muize
zakaznik uplatnit postupné podle své
potieby. Kdyz si chce napfiklad vyzkouSet
spanek v posteli Bedeur dfiv, nez se
rozhodne investovat do jeji koup€, nemusi
chodit do hotelu, my mu postel Bedeur
pfivezeme domu a umoznime mu zKusit si ji
v pohodli domova.

Pomoc designéra

I kdyZ ma zakaznik pii vybéru postele,
latek, materialu, noZicek nebo ¢alounéni
100% moznost volby, ¢asto si neni jisty,
zda jim zvolena kombinace bude nejlepsi.
Z toho divodu mu radi poskytneme
asistenci designéra, s jehoZ pomoci najde
tu spravnou kombinaci.

Bedeur posouva
kvalitni spanek svymi
First Class sluzbami
do nové dimenze.

Sluzby do budoucna

Mezi nejvyhledavanéjsi sluzby patfi napriklad
refresh topper, CiSténi postele, prest€éhovani té
staré nebo vyména tuhosti matrace. MiiZe se
stat, ze Clovék zméni vahu nebo tfeba budouci
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* Znacka Bedeur vznikla
vroce 2014. Bedeur, to jsou
jedinecné postele, které
Ztélesnuji zdravy spanek
vindividualnim provedeni,
dopInéné o unikatni
sluzby. Jeji zakladatelé
maji dlouholeté zkuSenosti
S vyrobou posteli. A pravé
sny o nalezeni dokonalého
spanku i vize o kvalité
poskytovanych sluzeb na
trhu luxusnich posteli jsou
dlivodem vzniku znacky
Bedeur.

e Firma sidli v némeckém
Freiburgu, lezicim na
hranicich se Svycarskem
a Francii. A stejné jako
se vlivy helvétského kfize
a galského kohouta odrazily
v atmosfére mésta, vtiskly
také tvar znacce. | diky
tomu filozofie Bedeur
propojuje Svycarskou
peclivost a femesinost
s francouzskou lezérni
eleganci.

* Postele Bedeur jsou
vyrabény rucné
temi nejlepSimi
a nejzkuSené;jsimi truhlari,
Calouniky a Sickami.
Inspirace Svycarskou
femeslnosti je pritomna
v kazdé Casti postele.
Rucni vyroba umoznuje
dokonalou kontrolu
kazdého kroku a prinasi
nezaménitelnou exkluzivitu.

his trend is not only notable in high
fashion, luxury cars, watches, or
vacations. In terms of luxury furniture,
the German brand - Bedeur - has brought
this level of quality to the table. Creators
of natural continental style beds, they are
unique in the business due to their addition of
personal First Class services. These services
directly reflect just how determined they are
to understand each of their customers, and
exceed their expectations.

Individual approach
is what we represent.

The sale of care does not end

As the first brand in the segment of premiere
furniture, we introduced a concept and
employed our philosophy, which is the
simple fact that we don’t stop at just the

sale of beds. In addition to the purchase of
a bed, every client automatically receives
the complete First Class services package,
through which we help take care of the bed
during the on-coming years. There’s no one
else on the current market that provides not
only such a wide range of services, but also
proactively approaches a client’s needs to
provide an unlimited individualized product,
within the same price range.

Sleep for the exam
Depending on which bed model is chosen,
there is a range of 10-25 custom services
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maminka si upravi pfi spanku polohu. Neni
problém vyménit tvrdost matrace tak, aby
si v noci dokonale odpocinuli. Kromé toho
je bézZné, Ze klienti obménuji design loZnici
po 3—4 letech, proto jim umoZnime zménit
i design postele.

Poradenstvi na miru

I v poradenstvi se snazime poskytovat
vyjimecny servis. Nasi prodejci jsou odborniky
na zdravy spanek, a proto pii vybéru zohledni
vSechna mozna kritéria. Lidé k nam Casto
chodi s pozadavkem na co nejtvrdsi matraci,
ale po analyze jejich aktivit béhem dne, vysky,
vahy, nejCast&jSich poloh ve spanku nebo

Casu, ktery na spanek maji, zjistime, Ze by

pro né byla vhodnéjsi stredni tvrdost, nebo
dokonce ta nejmékci. Je tieba si uvédomit, Ze
kontinentalni postel z pfirodnich materiali ma
diametralné jiné vlastnosti nez umélé pénové
matrace poloZené na roste. I proto je dilezité,
aby si klient u nas v prodejn€ vyzkousel tvrdost
matrace a my mu pfi tom zméfili zakfiveni
patete. Individualni pfistup je nasi vizitkou. e

Postele Bedeur najdete v Praze 2 v Showroomu
na Vinohradské ul. 41, v Prague The

Styles Outlet na prazském letisti nebo

v Brné v interiérovém studiu Symersky na
Hneévkovského ul. 81b.
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ABOUT BEDEUR

* The Bedeur brand was
established in 2014. Armed
with an extensive experience
inthe art of bed building,
founders of the brand were
driven by a desire to uncover
the secrets of perfect sleep
and to provide high quality
services on the luxury bed
market. Bedeur beds are
one of a kind; individually
designed embodiments of
healthy sleep, perfected by
unique services.

* The company is
headquartered in Freiburg,
Germany, a city situated on
the Swiss-French border.
Influences of both nations
are much palpable here and
they are similarly reflected
in the face of the brand.
The philosophy of Bedeur
is Swiss thoroughness and
craftsmanship merged with
the casual elegance of the
French.

 Bedeur beds are handmade
by the best and most
experienced carpenters,
upholsterers and
seamstresses. Inspiration
by Swiss craftsmanship
is present in every part of
the bed. Hand production
permits perfect control of
every step while delivering
unequivocal exclusivity.

wherein the client can claim the benefits as the
need arises. For example, if the customer would
like to experience sleep in a Bedeur bed before
their purchase, then we are able to deliver one
of our beds to their home for a limited time, so
that they may see what it would be like in the
comfort of their own home.

Helpdesk designer

Since our clients have a say in the
appearance of their Bedeur bed, often times
they’re not sure if their choices will perfectly
suit the interior of their home. As a result
of this, we are happy to provide an interior
designer to assist them in making all the
right aesthetic choices.

Services for the future

Within our most popular services fall the
refreshing of toppers, cleanings, moving the
bed from one home to a new one, and also
changing the stiffness of the mattress. As life
changes, you never know what’s to come your
way, and so for example, pregnant mothers
might need an adjustment to the stiffness of
their mattress, and we are happy to help.

As modern people, we change with the times,
and so often times clients might re-do their
bedrooms, and in this case, we can re-do the
look of the whole bed as well.

Tailor-made advice

During a client’s consultation, we try to
provide amazing service. Our consultants
are experts in healthy sleep, therefore they
guide clients through all the criteria that
the clients need to consider in choosing
the right bed. People often come to us in
search of the hardest mattress, that we have
of course. After analyzing their activity
throughout the day, along with their height,
weight, and favorite sleeping positions,
together we are able to figure out that maybe
in fact they need the middle stiffness, or
even the softest. Another fact to consider
is, a continental bed made of natural
material has completely different features
than artificial beds. It’s also important that
clients try all the levels of stiffness in our
showrooms so that we may observe what

it does to their spine. It’s all about the
individual approach. e

You can find Bedeur beds in our Prague
showroom, at 41 Vinohradska, and in Prague
The Styles Outlets near Prague Airport, and
in Brno in the Interior Studio Symersky at
Hneévkovského ul. 81b.
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